A message from our family to yours:
We understand that as the Coronavirus (COVID-19) challenges continue, it may heighten the
emotions evoked by coming to terms with the need for hospice and palliative care. Driven by
our dedication to the highest-quality life-enhancing care, our team of compassionate
professionals has risen up to this extraordinary challenge working to care for families when they
need us the most.
As a mission-driven nonprofit, we have prepared for difficult times like this. We continue to work
through the daily challenges and rise above by providing the expert care we are known to offer.
In keeping with our high standards for our patients, families and clients, we will stay focused on
our mission “To enrich lives with knowledge, respect and compassionate care.”
•
•
•

We will prioritize the health, safety and wellness of our patients, their families, clients,
our committed employees, our selfless volunteers, our other trusted partners and the
community we serve.
We will provide timely and accurate information as the fast-changing situation evolves,
taking a transparent approach to answering questions or addressing concerns.
We will work every day to overcome any emerging barriers to ensure that we’re
doing everything possible to meet the emotional, physical and spiritual needs of those
in our care.

We will continue to be focused, follow our training, and provide expert care for those who need
us. We will be by your side as we take this journey together.
For all health updates specific to COVID-19, please use information provided by the CDC.
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