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“

- Waterloo Friends Committee and event volunteers,
Release & Remember 2017

with a little help from my friends
As a not-for-profit organization, Cedar Valley Hospice
relies on volunteers for a variety of needs to efficiently
and effectively do the work necessary to sustain our
agency. Last year, more than 400 volunteers gave
a total of 12,662 hours of their time, saving the
organization hundreds of thousands of dollars in
wages and benefits. Our volunteers serve in a variety of

- Chris Olds, Cedar Valley Hospice Development Director

significant roles, including helping to raise funds and awareness.

Since 1982, the Friends of Cedar Valley Hospice committee in the

Waterloo/Cedar Falls area has taken the lead in seeking funding to support

the services of Cedar Valley Hospice. They are also ambassadors and educate
our communities on hospice and the programs available to those in need.

Over the years, professional staff was hired to handle a variety of marketing and

development needs. Today the Advancement Team of Cedar Valley Hospice plays
an important role by reaching out, educating and raising funds that support the
growth of our organization in the ever-changing health care arena.

The Friends Committee has grown and changed over the years as well,

and today works closely with Advancement staff members by assisting with

our current fundraising events – our themed Nights event, Release and Remember
and Tree of Love.

continued on next page

INFORMATIONAL MEETINGS:

Grundy Center office
310 East G. Ave.
Mon., Nov. 6, 4-6 p.m.
Independence office
801 First St. East
Tues., Nov. 7, 4-6 p.m.
Waverly office
207 20th St. NW
Wed., Nov. 8, 4-6 p.m.

Our Mission
Cedar Valley Hospice provides
the leadership and sets the standard
for excellence in delivering
comprehensive palliative and
end-of-life care to patients and
services to those who grieve.

Our Locations
Waterloo Central Office
2101 Kimball Ave., Suite 401
Waterloo, IA 50702
319.272.2002
800.617.1972
Grundy Center Office
310 East G Ave.
Grundy Center, IA 50638
319.824.3868
Independence Office
801 First St. East
Independence, IA 50644
319.334.6960

Waterloo Friends Committee members Joan Harringa and Carol McCombs help set
tables for our Music City Nights fundraiser on April 7 at the Hilton Garden Inn.
In the coming year, we are excited to transition our site Advisory Committees to
Friends of Cedar Valley Hospice Committees. The purpose of this transition
will be to provide opportunities for more individuals to contribute to Cedar Valley
Hospice in a meaningful way while making an impact in their own communities.
The committees will work with the Advancement Staff to promote Cedar Valley
Hospice and raise needed funding for hospice care and programing.
Members’ main responsibilities will be to attend meetings, encourage financial giving,
participate in fundraising events, assist with marketing activities and share the story
of Cedar Valley Hospice with their communities. Membership on the Friends
Committee is open to anyone interested in the mission of Cedar Valley Hospice. Staff
will be holding Friends open houses in each site this fall to provide information and
answer questions about the new opportunities being offered (see box on front page
for meeting times and locations).

Waverly Office
207 20th St. NW
Waverly, IA 50677
319.352.1274
Hospice Home
2001 Kimball Ave.
Waterloo, IA 50702
319.272.1771

Training will be provided for volunteers as needed, and
attention will be given to the unique talents and interests
of all volunteers to make the largest impact for both
Cedar Valley Hospice and Friends members.
“We have so much fun with our Friends Committee
members and are able to accomplish great things
together to support Cedar Valley Hospice both
financially and from a marketing standpoint,” said Chris
Olds, Cedar Valley Hospice Development Director.
“Including our site volunteers with this same kind of

Like us on
Facebook
Follow us
on Twitter

hands-on opportunity is really exciting and will
definitely allow us to serve those communities better.”

Waterloo Friends
Committee members
help set up for Release
& Remember 2016.

message from michaela
From the Executive Director, Michaela Vandersee
2017 has been an transformative year

4) The public is not aware that there

for Cedar Valley Hospice - streamlining

is no cost to the patient for hospice

processes, improving efficiency and

services, including virtually all

increasing our effectiveness.

medication costs.

In our winter 2017 newsletter, I talked

It is not surprising that people who have

about conducting a professional survey

never been exposed to hospice care or

to enable us to reach more people and

end-of-life care are reluctant to ask for

ensure a strong connection with the

help when they need it. So because of

communities we serve. This survey

the survery’s findings, we have

provided feedback on how our

proposed that it is perfect timing for

communities view our organization

us to refocus our marketing efforts by

and its services.

refreshing our logo and messaging.

The survey revealed several things:

It is very important how we brand

We are excited to share this
logo/messaging with you in
January 2018.
You can be a part of the
Cedar Valley Hospice evolution!

1) Providing expert medical care is the
most influential characteristic when
choosing a hospice.
2) When asked about hospices,
71% of respondents identified
Cedar Valley Hospice first.
3) There is uncertainty on the
appropriate time to begin receiving
hospice care.

the organization to appeal to the

1) Tell your family, friends and
neighbors how Cedar Valley Hospice

communities we serve and reflect the
evolution of Cedar Valley Hospice.
Since the survey revealed that our logo

has impacted your life.
2) Educate others. We are the
experts in end-of-life care and

is recognizable, a major design change
was not necessary; however, the
refresh will reflect our progression in

services for those who grieve.
3) Encourage people to ask for us by
name. If you have questions about

the industry and give us a fresh new

our services or who might be eligible,

look that matches the quality services

call us and ask how we can help.

we provide - positioning us as the
leader we are in the hospice industry.

THANK YOU Cedar Valley It’s an HONOR to serve your families!
# 1 HOME HEALTH AGENCY

# 1 NURSE PRACTITIONER
Erica Jensen, ARNP
BEST OF THE BEST
NURSE
PRACTITIONER

Debra Card, RN, BSN, CHPN

Berdell Schauls

HONORABLE MENTION

HONORABLE MENTION

MEDICAL STAFF MEMBER

RECEPTIONIST

Dr. David Hagedorn, DO

Michelle Walden, RN, BSN, CHPN

HONORABLE MENTION

HONORABLE MENTION

MEDICAL STAFF MEMBER

MEDICAL STAFF MEMBER

It’s never to early to call our experts...

We can help your loved ones feel better today!

release & remember marks success
Gorgeous weather and a few new features added to the
fun at this year’s Release and Remember event held on
Sunday, September 10, at the RiverLoop Amphitheatre.
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We changed things up a bit this year with a new logo and colors, a live Facebook feed
and a special snapchat filter to make the afternoon even more fun! A record number
of donors from 19 different states dedicated butterflies, and many of those same
supporters came out to enjoy the day at our 6th annual Release and Remember event.
Over $60,000 was raised from the event - which will be used toward direct hospice
services to patients and families, providing grief support to adults and children,
supporting our Cedar AIDS Support System, funding LINK palliative care services and
maintaining the Cedar Valley Hospice Home. This unique opportunity also gave many
the chance to memorialize or honor someone they’ve loved by dedicating a butterfly.
Jennifer Reef commented on Facebook, “My darling husband spent his last week in
your hospice care. That was 2 years ago. Today would have been our 19th anniversary.
Thank you for all you did for us and for this wonderful event.”
The amphitheater was a sea of pink with more attendees than ever sporting the
official T-shirt for this year’s event. The day also included a picnic lunch, children’s
activities and music by DJ Kendall Crawford from Creative Sound. The event
culminated with a short program emceed by KWWL’s Abby Turpin and the release of
1,000 monarch butterflies next to the beautiful backdrop of the Cedar River.
The Dedication Station, an area displaying the names of those being remembered,
continued to be a popular and moving destination for all who attended. Guests
took a moment to read the tribute names and reflect upon the lives of those being
celebrated. Many took photos or wrote a note beside their loved ones’ names
to commemorate the day.
Cedar Valley Hospice Development Director Chris Olds said, “After attending Release
and Remember, many people share that when they see monarch butterflies throughout
the year, it reminds them of our Release and Remember event, leaving them with a
sense of connectedness to their loved one, giving them comfort and healing.”
Cedar Valley Hospice is grateful to all who volunteered, attended or supported our
event again this year. Executive Director, Michaela Vandersee, expressed our overall
gratitude best when she said, “On behalf of all of those we serve, the Board of
Directors, staff and volunteers of Cedar Valley Hospice – we say thank you for the
privilege of serving your loved ones, friends and neighbors.”

THANKS TO OUR SPONSORS:
premier
Cedar Valley Medical specialists
the VGM group

champion
Bill Colwell Ford • burk & Julie Miehe
Cosmetologists and Barbers
of Iowa, Inc. - Magnificent Seven
Hagarty Waychoff Grarup Funeral Service
John Deery Motors • Locke Funeral Home
Optum Pharmacy Services

hero
Bertch Cabinets / Family of Marge Youngblut
(for her love of music)

UAW Local 838

Leader
Black Hawk Lodge #65
Community Auto Group - tent sponsor
Covenant Cancer Treatment Center
cozy van - picnic sponsor
Dave & Gail Huser • Dennis Kruger
Magee Construction • Swisher & Cohrt
Veridian Credit Union

Contributor
Aces • Conagra foods

tree of love

Gold Glittered Snowflake
Giving Level
$25 - $49

Your
generous
gifts benefit
the nearly
1000 hospice
patients and
families we
serve each year
as well as hundreds
more family
members and
clients through our
grief department,
LINK Palliative Care,
CASS program and
at the Cedar Valley
Hospice Home.

Glittered Double Heart
Giving Level
$50 - $99

Antiqued Silver Angel
Giving Level
$100 - $249

“We have our own Tree of Love with only the ornaments we've received from
Cedar Valley Hospice over the years - it's the first tree we put up every year!”
– Kathy Thede, donor

The tradition of giving continues with the annual Cedar Valley Hospice Tree of Love fundraiser.
This provides an opportunity to memorialize or honor a loved one with a gift. Depending on your
level of giving, you will receive a bookmark or special ornament as an expression of our sincere
appreciation. Each ornament (shown above) is as unique as the loved ones you choose to honor
or memorialize with your contribution. A gift to the Cedar Valley Hospice Tree of Love also
helps support our mission of Making Each Moment Matter at this meaningful time of year.
This year we are bringing all of our Tree of Love supporters from across our service area
together in one location for one special ceremony with refreshments and entertainment
along with an opportunity for reflection. Please consider a gift to the Tree of Love
fundraiser and join us for our special ceremony. Ornaments will be available at this
event as well as at each site location beginning mid-November.

Sunday, December 3, 2 p.m.
Waterloo Center for the Arts
225 Commercial St., Waterloo

Premier

Champion

Leader

Contributor

Cedar Valley Medical
Specialists
The VGM Group

Bill Colwell Ford
Cosmetologists and Barbers of Iowa, Inc. The Magnificent Seven
Hagarty Waychoff Grarup Funeral Service
Burk & Julie Miehe
John Deery Motors
Locke Funeral Home
Optum Hospice Pharmacy Services

First National Bank - Waverly
Dennis Kruger
Magee Construction

Conagra Foods

* Special thanks to Roth Jewelers for their
generous donation of Swarovski ornaments.

tree of love

Golden Glass Bell
Giving Level
$250 - $499

Mercury Glass Beaded Tree
Giving Level
$500 - $999

Swarovski Star
Giving Level
$1000+

"
Yes, I wish to support the 2017 Tree of Love fundraiser! Enclosed is my tax-deductible gift.
Note: you can also donate to this fundraiser online at cvhospice.org.
My gift is in memory of (deceased):
My gift is in honor of (living):
My name
Address

State

City

Zip

Email

$1-$24
Bookmark

$25-$49
Gold Glittered Snowflake
$250-$499
Golden Glass Bell

CVV/CVC Code

$100-$249
Antiqued Silver Angel
$1000+
Swarovski Star

$500-$999
Mercury Glass Beaded Tree

Please charge my Visa or Mastercard. Amt: $		
Exp. Date

$50-$99
Glittered Double Heart

Card Number 		

Signature

OR
Make check payable to: Cedar Valley Hospice
Please mail your gift and this form to: Cedar Valley Hospice • PO Box 2880 • Waterloo, IA 50704
Please select where you would like your gift to be used:
Area of greatest need
Waterloo
Grundy Center

Independence

Ornaments and bookmarks are available for pick up at each site.

Waverly

Hospice Home

physician education event
University of Iowa Hospitals and Clinic experts Yuya Hagiwara, MD, MACM,
Associate Director Hospice & Palliative Medicine Fellowship Program
Department of Medicine and Juan R. Pagan-Ferrer, MD traveled to Cedar Falls
on Sept. 26 for the Cedar Valley Hospice eighth annual physician education
event. The evening provided area physicians with an evening of education,
dinner and camaraderie. Jason Kimbrel, PharmD, BCPS, Vice President of
Operations & Clinical Services for Optum Hospice Pharmacy Services also
joined the speakers as they presented their expertise on 2017’s topic: Pain
and Symptom Management in Palliative and Hospice Care. Special thanks to
Optum Hospice Pharmacy Services for helping support this event.

CASS gift card drive
The Cedar AIDS Support System (CASS) is in its 29th year of supporting those in our service area affected
by HIV or AIDS. In 2017, we have been serving 92 clients through the CASS program. To assist them, an
annual gift card drive is held to brighten the holidays of many families impacted.

“

CASS will be collecting money, gift cards or basic need items (toilet paper, tissue,

paper towels, laundry soap, toothpaste, soap, shampoo and deodorant) through December

15, at the Cedar Valley Hospice office on the fourth floor of the Kimball Ridge Center, 2101 Kimball
Ave., Waterloo. For more information, please contact the CASS department at 319.272.2437.

For more information, contact Chris Olds,
Development Director, at 319.272.2002.

Ways to support us:
• Memorials
• Corporate and individual sponsorships
• In-kind gifts or services
• Attend & support Cedar Valley Hospice fundraising events
• Employee gift matching programs
• Stock gifts
• Estate gifts
• Make a donation online at cvhospice.org
• When shopping on Amazon, have a portion of
your spending go toward Cedar Valley Hospice.
Visit https://smile.amazon.com.

national hospice & palliative care month
November is National Hospice and
Palliative Care Month and hospices
across the country, including
Cedar Valley Hospice, will be reaching
out to raise awareness about the
highest quality care for all people
coping with a life-limiting illness.
“Every year, nearly 1.6 million people
living with a life-limiting illness receive
care from hospice and palliative care
providers in this country,” said J. Donald
Schumacher, former president and
CEO of the National Hospice and
Palliative Care Organization.
This year’s campaign slogan is, It’s about
how you live, which focuses on how
hospice and palliative care can
actually empower people to live their
lives as they choose, and
1) Be at home with loved ones;

Bobby’s story
For Bobby Williams, Cedar Valley Hospice gave him “his life back.”
Originally, Bobby didn’t really know what hospice was and didn’t
want to be on the program. However, the pain associated with his
lung cancer was so bad, he wanted to die.
He knew he was tired of hurting but didn’t know what to do. He
longed to be in the midst of everything with his family - to sit
around with them and enjoy himself and not be lying in another
room because of his pain.
Once Bobby took the advice of a friend and called Cedar Valley
Hospice, he was admitted to the Hospice Home to get his pain under
control. Within hours, he was no longer in pain, which also helped
him relax. Before long, he was able to
accept a visitor - his best friend. The two
carried on like old times, so much their
laughter could be heard down the hall.
“Hospice care really opened my eyes to
something I didn’t know about and for
their staff, I’m forever grateful,” said
Bobby.

2) Be pain-free; and
3) Be comforted and cared for
when a cure is not possible.
Hospice is not a place. Hospice and
palliative care programs provide pain
management, symptom control,
psychosocial support and spiritual care

Bobby thanks his Hospice Home
nurse for helping him feel better.

meaningful moments together. Hospice
care enables them to focus on living
despite a terminal diagnoses.

to patients and their families when a
cure is not possible.

During the month of November, we
ask that you spread the word to your

Hospice and palliative care combines
the highest level of quality medical care
with the emotional and spiritual support

family, friends and neighbors about how
reaching out to Cedar Valley Hospice
can benefit the entire family.

that families need most when facing
the end of life. Through this specialized

Stories showing the many ways hospice

quality care, we see many patients

makes more special moments possible

and their families experience more

can be found at momentsoflife.org.

Having a serious illness
may not be your choice...
How you live is.

camp helps children rise above their grief

KAPOW! BAM! BOOM! On June 20, Cedar Valley Hospice
transformed the UAW Hall in Waterloo into its own Hero City,
welcoming children to its Superhero-themed grief camp.
With a motto, A Time to Rise!, the 4th annual camp aimed to
help children ages 5-13 who are grieving the death of a loved one.
At Cedar Valley Hospice, our experts understand that children grieve differently
than adults. A special program, The Eucalyptus Tree, was designed to help kids
understand their thoughts and feelings when grieving the death or terminal illness
of someone special to them.
Throughout the day, children shared their story of their loved one with other kids
and learned about grief through participating in fun activities related to the theme.
Upon arriving, children got their own superhero T-shirt and posed for group
photos by the Hero City wall. Throughout the day, they were able to design their own capes,
star in their own Superhero story with their loved one, sing, play with pets from Pet Pals and more.
“This year’s theme was very exciting for the kids,” said Cedar Valley Hospice Eucalyptus Tree
Coordinator Kassidi Poots. “There is a hero in all of us, and our activities were designed to not
only ‘raise’ the kids’ spirits but honor their loved one as the hero in their lives.”
Sponsored by the Chris Toneff Memorial Tractorcade, the camp started four years ago by the
Cedar Valley Hospice’s Eucalyptus Tree program and has grown significantly each year.
“Activities were based on how children grieve and mourn differently, whether they like to write out
their feelings, paint, listen to others and/or music, or talk about their experiences,” added Poots.
“We have activities that help them to define the changes in their lives. We memorialize their loved
one, promoting resilience as they move forward in their lives. All of these goals are met in one fun, memorable and loving day.”
To see more photos, visit our Facebook page. For more information on the Eucalyptus Tree program, call 319.272.2002 or visit
cvhospice.org.

volunteer spotlight
HPCAI honors eight volunteers at event
The Hospice & Palliative
Care Association of
Iowa (HPCAI)
recognized eight
Cedar Valley Hospice
volunteers at a special
ceremony on
September 25 in
Ankeny. They include:
Shelly Hook, Joan
Appelgate, Deb Poland,
Mary Ingamells,
Marie Hruska, Shirley
Wubbena, Grant Jensen
and Bob Richter.

SHELLY HOOK
Waterloo - Hospice Home
Since 2014, Shelly has truly embodied the
Cedar Valley Hospice mission. She serves
our Hospice Home patients and their
families with a spirit of love and
compassion. Families are grateful for her
heartwarming smile and the calmness to
help them get through their stays.
Not only does she provide excellent
companionship for them, she is very
attentive to their needs and her
professionalism shines through. We are
proud to have her volunteer her time.

JOAN APPELGATE - Grundy Center
Joan has been an active patient/family
volunteer, assisting at the Cedar Valley
Hospice Home since the fall of 2013.
Joan’s compassion for Cedar Valley Hospice
came long before 2013 as an Advisory
Board member, helping with fundraising
events and advocating for the benefits
of hospice care with her family, friends
and the community. She has contributed
hundreds of hours bringing compassion and
comfort to our patients and families. Thank
you for volunteering throughout the Cedar
Valley Hospice service area. It illustrates the
passion found at the heart of all volunteers.

DEB POLAND - Grundy Center
In 1999, Deb started gathering quilting
groups together and organized a

Quilt-a-Thon so patients could have the
enjoyment and warmth of a homemade
quilt. Many volunteers over the years have
joined together to help - over 1,000 quilts
have been made and donated through this
project. Thanks Deb for making a
difference to our Cedar Valley Hospice
patients and families. We appreciate
her many contributions.

MARY INGAMELLS
Waterloo - Friends Committee
Mary has served as a Cedar Valley Hospice
Friends member since 2013, raising funds
and awareness. She also assists as a patient
family volunteer and at our children’s grief
camp each year. She goes above and
beyond to ensure every need she can
assist with gets done well. Her willingness
and dependability to go the extra mile for
the needs of our agency are extraordinary.

MARIE HRUSKA
Waterloo - Patient/Family
Since 2013, Marie has shared her joy and
companionship with our patients and their
families. At the Hospice home, she will help
multiple families at one time, working to
meet their needs. The staff there know she
has their back and will to do what she can
to make the day go easier by answering
phones, comforting family members or
offering a fresh cup of coffee and a cookie.
Ultimately, Marie’s most valuable gift is her

ability to sit and listen - to be present for
someone to lean on – and we are so
grateful she shares her gifts us.

SHIRLEY WUBBENA - Waverly
Shirley has had an incredible year with
countless hours of dedication to her many
patients. She is always there for her families
with a kind smile or a beautiful song.
For the past 6 years, she has poured her
heart and soul into each and every patient.
Cedar Valley Hospice is very fortunate to
have such a kind, compassionate volunteer!

GRANT JENSEN - Waverly
Grant is a very dedicated, kind and loving
volunteer who doesn’t have the word,
“No” in his vocabulary. He has been the
strength for many patients/families since
2007. Grant also serves on the Cedar Valley
Hospice Advisory Board. He is an amazing
person, and we are so lucky that he is part
of our team at Cedar Valley Hospice.

BOB RICHTER - Independence
Bob is a joyful, passionate and dedicated
volunteer richly deserving of this honor.
Since 2005, he has touched many lives
with his empathy and compassion. He truly
embodies the hospice philosophy of
Making Each Moment Matter at the end of
life. Bob is a great listener and confidant.
Thank you, Bob, for your dedicated service.
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calendar of events
Mark your calendar for these upcoming Cedar Valley Hospice events.
You can also stay up to date by visiting www.cvhospice.org or our Facebook page.

Monday, Nov. 6, 2017

Wednesday, Nov. 8, 2017

Friends Committee Open House
Grundy Center office
310 East G. Ave.
4-6 p.m.

Friends Committee Open House
Waverly office
207 20th St. NW
4-6 p.m.

Tuesday, Nov. 7, 2017

Sunday, December 3, 2017

Friends Committee Open House
Independence office
801 First St. East
4-6 p.m.

Tree of Love Event
Waterloo Center for the Arts
225 Commercial St., Waterloo
2 p.m.

If you no longer wish to receive our newsletter, please call 319.272.2002,
toll free at 800.617.1972 or email us at cedarvalleyhospice@cvhospice.org.

