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Staff enjoy
sporting their
new logo-wear
during the
work week.
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Updated logo unveiled
New look - Same Mission & Compassionate Expert Care
As we all know, the healthcare industry is rapidly changing and evolving.
At Cedar Valley Hospice we are as well, so we can stay on the cutting edge
and continue to provide the highest quality expert care.

Rio Nights

Parade Your Passion for
Cedar Valley Hospice

R

As a part of that evolution, we are excited to unveil an updated logo and brand.
This vibrant refresh marks the fourth logo change since our inception as a notfor-profit hospice in 1979. Using a modernized version of our most recent iconic
tree along with a brighter green, this logo better symbolizes our organization’s
expertise in the industry. This is also perfect timing as we move toward the
celebration of our 40th anniversary in 2019.
Our goal with this new brand identity is not to change the meaning of what we do
or how we do it, but to further portray our strength in the hospice industry and our
commitment to providing compassionate care and support for patients and their
families in the Cedar Valley.

Spring fundraiser
Pages 4-5

“This logo refresh reflects our progression in the industry,” said Executive
Director, Michaela Vandersee. “It gives us a new look that matches the quality of
services we provide and allows us to stand out from the competition.”
According to Eleventy Marketing Group, every good logo should also reflect your
brand identity, even if its subtle. For instance, Nike’s swoosh logo creates the
Continued on page 3

Volunteer Spotlight
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Our Mission
Cedar Valley Hospice provides the
leadership and sets the standard for
excellence in delivering comprehensive
palliative and end-of-life care to patients
and services to those who grieve.

Our Locations
Central Office
2101 Kimball Ave., Suite 401
P.O. Box 2880
Waterloo, IA 50704
319.272.2002
800.617.1972

Grundy Center Office
310 East G Ave.
Grundy Center, IA 50638
319.824.3868

Independence Office
801 First St. East
Independence, IA 50644
319.334.6960

Waverly Office
209 20th St. NW
Waverly, IA 50677
319.352.1274

We’re Moving!
Same building,
different office.

Hospice Home
2001 Kimball Ave.
Waterloo, IA 50702
319.272.1771

Message from Michaela
Executive Director Michaela Vandersee

2018 is going to be an exciting year for Cedar Valley Hospice. As we
continually evaluate our organization, we will be focused on becoming a
teaching organization. Yes, you heard that right – a teaching organization!
After all - the quality of the service we provide is no more and no less
than the quality of our people development system.
The Hospice Consumer Assessment of Healthcare Providers (CAHPS)
survey provides us with a great deal of information regarding the areas
where we are really exceeding expectations. It also gives us a good idea
of those areas where we appear to be missing the mark. For example –
In June of 2017, 100% of our families would strongly recommend
Cedar Valley Hospice to others. However only 8 out of 10 felt that
they received enough Hospice Care Training.
Although we are clearly ahead of national figures, our goal is to have
100% on every score! We owe that to every family we serve and to
those who support our mission. We have plans to enhance our training
program, rejuvenate our training spaces and create a simulation lab for
our clinical staff. This will allow us to masterfully train our best practices
to ensure that patients, clients and families are receiving a predictable,
high-quality experience. Every. Single. Visit.
In conjunction, we feel it is a great time to also develop clear, impressive
and sustainable organizational standards in which everyone at
Cedar Valley Hospice will share in. These standards will help to
further unify us as we work to consistently Make Each Moment Matter.
Just as the evolution of our logo demonstrates that Cedar Valley Hospice
is flourishing in our communities, we must continue to evolve in order to
provide the highest quality service possible. Thank you for allowing us to
care for your friends, family and neighbors.

www.cvhospice.org

Tree of Love
supporters enjoy
holiday event
A continued tradition of giving has
raised more than $76,000 to date
for the 2017 Tree of Love fundraising
campaign. This year gathered all Tree of
Love supporters from across our service
area together in one location on Dec. 3
at the Waterloo Center for the Arts.

New logo signage at our Grundy Center office
Continued from page 01

Updated logo unveiled
impression of motion and speed. Our logo uses a tree, which often
symbolizes generations of family and life. Although a predominant part of
what we do is care for terminally ill patients, our care eases the strain on
caregivers and helps patients manage their symptoms - thus creating a
better quality of life with a goal of Making Each Moment Matter.
Based on results from a 2017 survey of people in our service area,
71 percent of respondents identified Cedar Valley Hospice first, so we
felt a major design change was not necessary. However, the survey also
revealed that there is still uncertainty in the differences between hospices,
the appropriate time to begin receiving hospice care as well as the
multitude of benefits for the entire family when receiving
Cedar Valley Hospice’s services.
One of the most common things we hear from families served by
Cedar Valley Hospice is, “We wished we would have called sooner...
We just didn’t know.”

Guests enjoyed refreshments,
entertainment and an opportunity
for reflection. Having one ceremony
allowed us to increase our attendance
and feature the musical talent of
Aaron Hansen, hand bell musician
extraordinaire, who entertained by
playing holiday music on more than 20
hand bells at a time.

“We hope that the logo sparks conversation in the community and prompts
people to take a second look at Cedar Valley Hospice to learn more about
how we can help their loved ones,” added Director of Marketing Jennifer
Siech. “There are so many misconceptions surrounding hospice care. We
want people to understand the value of hospice care and know we have so
much more to offer.”

Depending on giving level, each
donor received a book mark or special
ornament as an expression of our
sincere appreciation for supporting
Cedar Valley Hospice.

We thank you for your support, and we are always here to answer any
questions you may have. Meanwhile, feel free to explore our website
and learn more about how we can Make Each Moment Matter
for you and your loved ones.

Each ornament was as unique as
the loved ones celebrated and gifts
received helped to support our ongoing
mission of Making Each Moment Matter
at a very meaningful time of year.

Rio Nights - Parade Your Passion for Cedar Valley Hospice
Get ready for the return of our
annual spring fundraiser coming
on Friday, April 13. We are excited
to announce this year’s theme, Rio
Nights - Parade Your Passion for
Cedar Valley Hospice. This year we’ll
be at a new venue downtown at The
Waterloo Convention Center at Five
Sullivan Brothers Plaza.

by Amy Wienands Real Estate).
The nationally touring twins will
bring a South American touch to
the evening with a performance
during the social hour. They will join
their band later for a full concert
to conclude an evening of fun and
fundraising. It’s a night you won’t
want to miss!

Make plans to celebrate and samba
with family and friends at this casual
and colorful event to support the
programs and services of Cedar
Valley Hospice. Enjoy appetizers,
a cash bar, the chance to purchase
raffle tickets to win a $1000 cash
prize (sponsored by Bergen Heating
Plumbing and Cooling), a delicious
dinner, special program and
entertainment in addition to
our popular silent auction items.

Reservations can be made by
mailing back the form on the
following page or by visiting
cvhospice.org. Tickets are $75 each
and payment must accompany all
reservations. Please make plans and
RSVP by Monday, April 2.

Experience the energy and
enthusiasm of Cedar Valley favorites
the Brazilian 2wins (sponsored

Funds raised at this event benefit
the compassionate programs and
services of Cedar Valley Hospice.
For more information, contact us
at smelcher@cvhospice.org or
319.272.2002.

New this year
We’re excited to use
mobile bidding for
the first time this year
for our silent auction.
This online bidding
method will allow guests, as well
as others not in attendance, the
opportunity to bid on dozens of
awesome silent auction items
from local, regional
and national donors.
Don’t forget to include an email
address with your reservation to
make sure you receive updates
prior to the event, including silent
auction offerings available!
UNABLE TO ATTEND, BUT
YOU WANT TO BE A PART OF
SILENT AUCTION BIDDING?
Enter your email on the next
page and mail the form back!
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Guest name(s)

Address
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City
State		

Zip Code
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A maximum of 8 guests
will be seated at each table.

Phone
Email (required)

I would like to be seated with:

Updates and silent auction offerings will be shared electronically.
Please reserve			

seats @ $75 each

Unable to attend but would like to donate to your mission

$
Unable to attend but have included my email address above to receive
information regarding silent auction offerings.
Please charge my Visa or Mastercard. Amt: $		
Card Number
Exp. Date

CVV/CVC Code

Signature

I prefer a vegetarian entreé.

OR

# of vegetarian entreés

Make check payable to: Cedar Valley Hospice

List any dietary restrictions:

Please return this page, your ticket(s) payment or contribution to:
Cedar Valley Hospice • PO Box 2880 • Waterloo, IA 50704
For more information, contact us at 319.272.2002 or toll-free at 800.617.1972.

Rio Nights

Parade Your Passion for
Cedar Valley Hospice
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What is MCCM?
The Medicare Care Choices Model
(MCCM) encompasses all aspects
of care – palliative care, end-of-life
care, hospice support services and
traditional health care.
It allows individuals the ability to
receive expert symptom management
and supportive services while
continuing to receive treatments for a
life-limiting illness.

Who does
it benefit?
This new Model extends the hospice
benefit to those seeking curative
treatments with a diagnosis of:
• Advanced cancer
• COPD
• HIV or AIDS
• CHF

Who is in charge of
medical care?
The patient’s primary physician
continues to direct patient care in
conjunction with the Cedar Valley
Hospice Interdisciplinary Team and
other non-hospice providers
if necessary.

New Medicare Model extends
hospice benefit to more families
In 2015, the Centers for Medicare & Medicaid Services (CMS) introduced
the Medicare Care Choices Model (MCCM), which provides a new option for
Medicare beneficiaries to receive hospice-like support services from select
hospice providers while receiving curative treatment at the same time.
Because of our near 40-year commitment to expert care, quality and
compassion, Cedar Valley Hospice was selected from hospices nationwide
to participate in the second phase of the Mode in 2018.
The patient’s primary physician continues to direct patient care in
conjunction with the Cedar Valley Hospice interdisciplinary team. The
intention of MCCM is to enable patients with proper eligibility to be able to
benefit from hospice services earlier in the advanced illness process. This
Model allows for more patients and families to get the support they need.
If you know someone who may benefit from this new program, please call us
at 319.272.2002.

Hospice

MCCM

Goals of
Care

Addresses physical,
emotional, social and
spiritual needs and
focuses on comfort and
quality of life.

Same goals as
hospice, but patient
can continue to
receive curative
treatments.

Eligibility
Requirements
at a glance

Medicare beneficiaries
in the end-stage of a
terminal illness.

Medicare beneficiaries in
the end stage of:
Cancer, COPD,
HIV or AIDS, or CHF.
Must have had at least
one ER visit or hospital
admission in the past
12 months.

Benefits:
• Continued Medicare coverage
for treatment of the illness
• Development of a care plan specific
to your medical goals by
Cedar Valley Hospice’s experts
• Symptom management
available 24/7
• Education for illness, diagnosis
and treatment
• Help with care coordination
• Supportive care services for the
patient, family and caregivers –
leading to increased quality of life
for the patient and less stress for all

Curative care
for illness,
including
terminal
diagnosis

No - focus is on
symptom management
not curative treatment
for illness or diagnosis.

Yes - treatment is provided
through a collaboration of
care by the patient’s
physicians and the
hospice team.

Payment

ALL Cedar Valley Hospice
care, services and related
costs and expenses are
covered by Medicare.

All Cedar Valley Hospice
care and services are
covered by Medicare.
Patients remain
responsible for all other
costs and expenses.

Giving to support your family, friends and neighbors
There are many ways to give to
Cedar Valley Hospice – each
provides financial support for
the important care and services
we provide.

This photo, taken
by volunteer Angel
Peters at Release &
Remember 2017, was
awarded runner-up
by the Community
Foundation for Best
Photo of 2017.
The honor
earned
Cedar Valley
Hospice
$1,000.

If you are a business owner or
individual who would like to show
your support for our mission while
receiving benefits illustrating your
philanthropic and community
spirit, then a Cedar Valley Hospice
sponsorship is for you!
We offer several kinds of
sponsorships for any of our
fundraising events. Sponsorships vary
in amount (starting at just $250) and
benefits increase with giving levels.
Sponsors can choose to support one
event or donors at the Champion and
higher levels ($2500 or more) will
be included in all three of our main
fundraising events in 2018.

2018 Sponsorship Opportunities:
• Rio Nights - Parade Your Passion for
Cedar Valley Hospice (April 13)
• Release & Remember (September 9)
• Tree of Love (December 2)
In order to make sure your name is listed on all promotional materials,
please make your commitment to be a sponsor today!

For more information, please contact
Development Director Chris Olds at
319.272.2028 or colds@cvhospice.org
or visit www.cvhospice.org and click
on our sponsorship brochure under
“education & resources/publications.”

teen
retreat

April 28, 10 a.m. to 3:30 p.m.
Orchard Hill Church

For teens who have experienced the death a loved one

• Learn about grief & connect with other teens
through fun activities: art, music & more
For more information, call Kassidi at 319.272.2002
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Moments that Matter
With Kassidi Poots, Eucalyptus Tree Coordinator

Describe your position with Cedar Valley Hospice.

What are the most enjoyable aspects of your job. Why?

As the Eucalyptus Tree (ET) Coordinator, my job is to:
• Educate children about grief
• Consult with parents about how to explain death and
dying to their children
• Train volunteers to be companions to children
who are grieving
• Educate the community about children and grief
and explain the purpose of hospice and the
importance of quality over quantity when it comes
to providing care for our patients.

The most enjoyable part of my job is getting the
opportunity to listen to the kids’ memories and stories
about their loved ones. I’m able to help them understand
that they are not alone and it’s okay to grieve. I meet so
many wonderful kids and families and am able to educate
them on essential life skills.

How does your position support the mission of
Cedar Valley Hospice?
The ET program supports our mission by providing a
unique and successful program to youth about grief
education. This program goes above and beyond other
programs in the Cedar Valley by providing a variety of
different educational services and resources.
For example, our annual grief camp for children has
allowed children to enjoy a special day of theme-related
activities intended to mix them with other peers who have
had someone close to them die. Kids leave with a better
understanding of their grief and know they are not alone.
On Saturday, April 28, we will be doing something similar
for teens. We are calling it a “Teen Retreat” for teens who
have had someone close to them die. It will feature a
special program with Aaron Thomas, son of Parkersburg
Coach Ed Thomas, who was killed in 2009.

Share a memorable story of a family that has
impacted you.
For a little over a year now, I’ve been working with a
3-year-old little girl, Arie, whose mother was only 25 when
she died from breast cancer at our Hospice Home. I was
with the family the day she died and watched the then
2-year-old kiss and hug her mother as she said good-bye.
A half an hour later, her mother died and the Arie refused
to go back into the room. No one had told her that her
mother had died at that point but for some reason she
wouldn’t go back into the room.
I was there to help Arie most of the day just talking with
her. I gave her one of our mascot stuffed Koalas and a
necklace that says, Love Never Dies, and did my best to
explain what that meant. Remembering she was only 2
and really did not understand what was happening, I kept
our conversation to language she could understand.
A couple weeks later, her grandmother brought her in to
work with me and every time I said “mom” or her mother’s
name, the little girl would say, “Leave me alone.”
Grandma reported that the girl had been acting this way

Continued from page 8

Moments that Matter
more often. She would also spend her day looking for her mom at the
house, or whenever they would drive by the doctor’s office or the Hospice
Home, the little girl would say, “I want my Mom” or “Mom’s there.”
I explained to Grandma that these signs of grief are very common for young
children, but said that she needed to help me educate the young girl.
I told her that it is important to:
• Use correct language for the child and keep the loved one’s
memory alive .
• Use the language “dead, dying, died” and explain what it means
when someone died.
• Show the child pictures of their loved one.
• Talk about the loved one and memories often.
With Grandma fully on board, the changes slowly started to happen. We
met once every couple weeks until the little girl became more comfortable
talking about her Mom. Although her memories are faint and her language
wasn’t there yet, she was able to tell me, “Mom died” or “Mom’s an angel.”
We also brought in our mascot Katie the Koala, which was a huge hit with
the child. Each time we meet now, she asks about Katie, who is usually there
to see her and help her with memory projects of her Mom. It also helps the
little girl talk more freely about her Mom.
When a child loses someone so young, their memories tend to fade the
longer they go without seeing their special person, but thanks to the little
girl’s family and grief education, she has not forgotten her Mother. As she
gets older, she will ask more questions about her mother, but because they
are grief educated, they will be prepared to answer them in an honest and
age-appropriate manner.

In your opinion, what makes Cedar Valley Hospice stand out above
other hospice providers in the area?
I think what makes us stand out the most is our willingness to go above and
beyond, not only for our patients and families but for our community as well.
People at Cedar Valley Hospice truly care about helping others. With the
Eucalyptus Tree Program, it is truly an amazing experience to help so many
youth with their grief journeys.

Grief Camp 2016

“Although the little
girl’s memories
of her mother
are faint...With
education and
support from her
family, she was
able to tell me,
‘Mom died or
‘Mom’s an angel.’ ”
Kassidi Poots

Eucalyptus Tree Coordinator

Grief Camp 2017

Volunteer Focus
We would like to say thank you to all
of our all-volunteer Board of Directors
and Friends of Cedar Valley Hospice
Committee and also welcome
any newcomers.

Retiring board members

Our governing board is an a volunteer
group of 15 community members, who
guide the strategic direction of Cedar
Valley Hospice and help set policy
and procedure.

Chris Schildroth

The Friends Committee is responsible
for helping to fundraise and prepare
for our events throughout the year. We
thank them all for their service
and dedication to our mission.

Doreen Mingo

Reinbeck volunteers:
“We help people it’s just who
we are.”
Ed and Shirley Wood are natural
caretakers. Throughout their 62
years of marriage they’ve donated
their time and skills to those in need
within the community.
“We’ve always been givers and
caretakers,” says Shirley. “If anyone
is in need, we are there to donate
or help out however we can. It’s just
who we are.”
As self-described movers and
shakers, they don’t wait to get
something done. So over the years
when someone needed a ride, a
washer needed fixing or the school
needed bookshelves, they just
found a way to make it happen.
With Ed’s skills as a builder and
master carpenter and Shirley’s
connections and gift for gab, the two
always found a philanthropic cause
to support.

New Friends of Cedar Valley Hospice Volunteers - Waterloo include:
Stephanie Langan, Sue Gleason, Shannon Simpson, Beth Wagner
and Tasha Bravender McGrane.

Want to join a Friends Committee?
We are looking for
members in:
• Waverly
• Independence
• Grundy Center

Duties include:
• Attend regularly scheduled meetings
• Support & encourage financial giving
• Participate in fundraising events
• Assist in marketing activities

Call 800.617.1972 or email smelcher@cvhospice.org

“You are never too busy to help
someone,” adds Shirley. “If you’re
in the middle of baking cookies,
it’s no big deal, it can go
in the fridge.”
After Ed retired from John Deere
and Shirley from being a
teacher’s associate, the couple
moved to Reinbeck, which allowed
them to be closer to their children
and grandchildren. The town’s
close-knit environment also fell
in-line with the couple’s sense of
community.
Continued on next page

Continued from page 10
Always looking for a way to further be
involved, the couple sought out
Cedar Valley Hospice together hoping
they could help the organization that
had cared for their friend back when
they lived in Waterloo.
“We saw how great their staff were
with him and the family,” says Ed.
“People said to us, ‘I don’t know if I
could do that.’ That wasn’t going to
stop us. When we see an opportunity,
we are going to take it.”
Right away, they found being patient/
family volunteers as a natural fit. They
saw their first patient in 2005 and have
seen patients separately, but really
enjoy when they volunteer together.
This allows one of them to visit with
the patient and one to listen to the
caregiver.
“I’ve met so many people that I
wouldn’t have ordinarily met,” adds Ed.
“There aren’t a lot of men volunteers,
so when I can go in and talk with the
guys about their farms or history of the
area it really helps them get their mind
off their health problems. I often end
up enjoying talking to them myself.”
Beyond providing stimulating
conversation, the couple have ran
errands to help the family and brought
them meals or treats.
Unfortunately, not all patients are able
to receive the full benefit from the
Wood’s generosity.
“They come on the program late, and
we aren’t able to really communicate

Shirley and Ed Wood of Reinbeck have been Cedar Valley
Hospice Patient/Family Volunteers for 12 years serving
the Grundy Center area. Their motto: You can always find
something good in everyone.

much, but sometimes just a presence
makes a big difference,” says Shirley.
Currently, Shirley has been seeing the
same patient for almost a year.
Together, they’ve created a quite
the bond from their interactions.
“He’s written a book, been all over
traveling and done so many things,
it’s been really nice getting to know
him,” says Shirley. “Plus, I’ve learned so
much about the town since he was a
lifelong farmer in this area.”
Recently, she took time to help him fill
out Cedar Valley Hospice’s newer
publication for families called the
Legacy Journal. It lists a series of
questions about a person’s life and
helps them capture their most
precious memories for future
generations, including important dates,
funny occurrences and even lessons

learned throughout a lifetime.
“It has been a wonderful tool for us to
do together,” says Shirley. “I’m so glad
I could help him do it. And when he’s
gone, I can give it to his family.”
Having shared so many experiences
with different people, their time spent
with Cedar Valley Hospice is very near
and dear to their hearts. Ultimately,
they are both glad they can be a part
of such an “important organization.”
Ed adds, “People have no idea how
Cedar Valley Hospice helps the family...
with equipment, medications and
more. That’s why families need to get
on calling Cedar Valley Hospice sooner
so they wouldn’t have to figure it all out
by themselves. They make it easier for
everyone.”
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Calendar of Events
Mark your calendars for these upcoming Cedar Valley Hospice Events.
You can also stay up-to-date by visiting cvhospice.org or our Facebook page.

Monday, April 9
Waverly Volunteer Dinner

Thursday, April 19
Independence Volunteer Dinner

Friday, April 13
Rio Nights
Parade Your Passion for Cedar Valley Hospice

Saturday, April 28
Teen Retreat

Tendrils Rooftop Garden, Waverly
5:30 p.m.

Waterloo Convention Center at
Five Sullivan Brothers Plaza
6 p.m.

Monday, April 16
Waterloo Volunteer Dinner

Local 838 UAW Hall, Waterloo
5:30 p.m.

First Presbyterian Church, Independence
5:30 p.m.

Orchard Hill Church, Cedar Falls
10 a.m. - 3:30 p.m.

Monday, April 30
Grundy Center Volunteer Dinner

Grundy Center Community Center, Grundy Center
5:30 p.m.

If you no longer wish to receive our newsletter, please call us at 319.272.2002,
toll free at 800.617.1972, or email us at cedarvalleyhospice@cvhospice.org

