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Hudson Police Chief grateful for
support after losing his parents

Danny Banks' best friends were his parents. They
were his source of inspiration, unconditional love

and support. When his dad, Emell Banks Jr., died in
2007, it was a shock to his system. He was only 25
and diving into his law enforcement career as a police
officer at the Oelwein Police Department.

"My father was hardworking, a pillar of strength and
dedication. He worked long hours for John Deere and
never called into work sick or complained... which is
why him getting sick was so hard," said Danny. "He
had a tumor in his colon the size of a grapefruit, which

Danny credits his parents Tammy
and Emell Jr. for becoming the

had attached to his liver. Nothing prepares you for

the moment someone you love begins chemotherapy. . .
confident and kind person

Watching hi i ful." .
atching him deteriorate was awfu he is today.

Nine months later, the family called Cedar Valley
Hospice. It was Danny's first experience at the Hospice Home.

"Their team stepped in and helped lift the weight of fear and uncertainty, answering all
of our questions and allowing us to focus on what truly mattered in those final moments:
being present, sharing love and saying goodbye in a way that honored their lives," added
Danny. "When my father finally passed, | was sleeping on the floor next to his bed."

Continued on page 7
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A Beautiful Release

Danny Banks brought his
three youngest children,
Kinsee, Ryker and Quincy to
experience Release &
Remember on Sept. 7.

A storyboard honoring his
parents was shared at the
event, and he also took part
in opening a butterfly box on
stage — a memory he

says he will never forget.

*%¢ Inside

Honor your
loved one with
an ornament,
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CEDAR VALLEY
HOSPICE

Making Each Moment Matter.

Our Mission

To enrich lives with knowledge,
respect and compassionate care.

Our Locations

Central Office

900 Tower Park Dr.
Waterloo, IA 50701
319.272.2002, 800.626.2360

Mailing Address:
P.O. Box 2880, Waterloo, IA 50704

Grundy Center Office

310 East G Ave.
Grundy Center, IA 50638
319.824.3868

Independence Office

801 First St. East
Independence, IA 50644
319.334.6960

Waverly Office

300 East Bremer Ave., Suite 100
Waverly, IA 50677
319.3521274

Hospice Home

2001 Kimball Ave.
Waterloo, IA 50702
319.272.1771

Our Board of Directors

Bryan Earnest, President

Vicki Parsons, Vice President

Craig Coffman, Treasurer

Michelle Steffe, Secretary

Mary Ingamells, Friends Representative

Tammy Acuff Rick Morris
Carolyn Ayers Kyle Rasmussen
Bryan Burton Tracie Spencer
Dr. John Ingram Candy Steele
Kim Krizek Lisa Wall
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Message from Michaela

Executive Director Michaela Vandersee

| recently spent some time in Washington, D.C.

to meet with our elected officials to advocate o =
for hospice care and to attend a National

Partnership for Healthcare and Hospice ?ﬁ
Innovation conference. \ y

This organization is comprised of #
like-minded, non-profit hospices from around A
the country, working to create policies ;

and solutions that prioritize dignity, choice
and high-quality care.

You may have seen news highlights over the
last few years that have raised concerns
nationwide over challenges within the nid vou

hospice industry. There have been
increased regulations, changes

in reimbursement and reports
of inconsistent quality of care.

Only 15.8% of hospices
across the U.S. are
nonprofit.

Adding to this is a significant rise
in for-profit and private equity-
owned hospice organizations.
Today only 15.8% of hospices
across the country are nonprofit.

While all hospices are held to the same federal regulations, studies and
national reports have shown concerning patterns: private equity-owned
hospices — whose business models are designed around investor returns —
have sometimes been associated with lower staffing levels, shorter visits
and less community engagement. In contrast, patients served by non-profit,
community-based hospices often experience higher quality outcomes,
longer lengths of stay and more comprehensive family support.

Yes, the industry is facing unrest. Regulatory scrutiny is growing, and
some providers are struggling to adapt. We see this as an opportunity
to strengthen trust, improve transparency and highlight the value of
organizations that have always put quality first.

At Cedar Valley Hospice, we welcome higher standards, because we have
long held ourselves to them. This as an opportunity to lift up what makes
non-profit hospices like Cedar Valley Hospice unique — deep roots, local
accountability and a commitment to the highest standards of care.

Thank you for choosing Cedar Valley Hospice.

Ptichnaele 2ignderoce.



National Hospice Month
celebrates patients

This November, help raise awareness about what quality, person-centered
care really looks like.

Hospice and palliative care are about more than addressing medical needs.
They recognize and honor the whole person. Each patient brings a unique
story shaped by experience, values and hopes. Choosing hospice care
doesn't mean you are giving up hope; it means quite the opposite — that
you are choosing to focus on Making Each Moment Matter during the time
you have left.

This year's theme, "We See the Whole You" is a reminder that hospice and
palliative care respects each person's story, values and needs.

Throughout November, please share our social media posts that spread the
word about how our care honors a person's story. If you would like to share
your own experience with hospice or palliative care, call us at 319.272.2002
or email Annika at awall@cvhospice.org.

Hospice and palliative care are about
living well on your own terms

»© National Hospice + with the support you deserve.

Palliative Care Month

We See The

We make sure more than
your physical needs are cared for.
It's about comfort, choice and
Making Each Moment Matter
with the people you love and
a team that sees the whole you.

CEDAR VALLEY
HOSPICE
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@cedarvalleyhospice

Meet our newest
team members

JORDAN
Hospice Aide

Waterloo

SANTANA
Hospice Nurse - RN

Hospice Home

b
ELI

Senior Accountant
Waterloo

GRETCHEN

Social Worker
Waterloo

CHRISTINA
Hospice Nurse - RN

Hospice Home

pT

BRITNEY
GUIDE Dementia Care
Nurse Practitioner
All locations

VIEW JOB OPENINGS
cvhospice.org/careers

Following us on social
media and sharing our
posts is a no-cost way to
support our organization
and ensure that our
communities are
educated on the
benefits of hospice care.
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Golden Glass Tree . Glitter Teardrop Angel =
Giving Level: . - Giving Level:
$35 $75

-

Honor your
loved ones
this holiday
season

Our Tree of Love fundraiser is a

heartfelt way for you to remember
those who have made a difference

in your life. This year’s featured

ornaments are available at a

variety of giving levels.

With every ornament, you can add

your loved one’s name, photo and

story to our online tribute wall —

a meaningful space to share

memories and connect with others.

Make the Tree of Love part of
your family’s holiday tradition.

Purchase ornaments for your

children, grandchildren or friends,

and know that your gift supports

With the purchase of an ornament, you are able
to create a tribute for your loved one
on our website by sharing their name, a photo
and a memory. Once approved, you will be able
to SHARE it on social media.

compassionate care in

our community.

To learn more, visit cvhospice.org
or call 319.272.2002.




-~ PearlBeadedDove = . Lenox Cardinal L Reed & Barton Silver Holly Bell
= GivingLevel: $200 - __ Giving Level: $500 ' Giving Level: $1000+ -
- = s Sponsored by Sponsored by -
e L - - Tenenbaum's Jewelry - Waverly _— Roth Jewelers - Waterloo F

Yes, | wish to support the 2025 Tree of Love fundraiser!
Your gift to Cedar Valley Hospice, a 501(c)(3) non-profit organization, is 100% tax deductible

to the extent allowed by IRS regulations. Please use the envelope provided for your donation.

Visit cvhospice.org for easy access to order an ornament & upload your tribute!

My gift is in memory of (deceased):

We encourage you to
purchase your ornament(s)
My name through our secure website.
If you choose to mail in

this form, we will send
you an email to gather
Email (required for Tribute) information for the

L\ W 0][ g Tribute Wall.

[ 1 Yes, please mail my ornament(s). (add $5 S/H)

My gift is in honor of (living):

Address

City State Zip

[] 1 will pick up my ornament. Circle office location: Waterloo ~ Waverly Independence  Grundy Center
[] No, | do not need an ornament, but please accept my donation.

O $35: Golden Glass Tree [0 $75: Glitter Teardrop Angel  [] $200: Pearl Beaded Dove
[J $500: Lenox Cardinal [J $1000+: Reed & Barton 2025 Silver Holly Bell

Charge my Visa/Mastercard/AmEx. Amt:$ ___ (include an extra $5 per ornament for shipping)

Card number

Exp. Date CVV/CVC Code —__ Signature

OR Make check payable to: Cedar Valley Hospice
Please mail your gift and this form to: Cedar Valley Hospice « PO Box 2880 - Waterloo, IA 50704
(Feel free to use this form and the envelope provided for your gift)

By providing your email, you are consenting to receive marketing emails from: Cedar Valley Hospice, 900 Tower Park Drive, Waterloo, IA 50701, US. °



RELEASE &
REMEMBER

il
Above: Rose Hagen

released butterflies
in honor of her
husband, Steve. Keith Sandvold, above right,
releases butterflies with his
daughter, Jessie, in honor of their
family member, Jenny Nelson, who
was represented on one of
seven storyboards at the event.
Scan the QR code to read stories.

Quincy Koala mingled x !
with kids, including Butterflies landed on
Lucy Lis. Cecila after the release.

The family of Anthony Smith =~ ~
came to celebrate him. Wife
Sarah and daughter Ella
released butterflies in his
honor that day as well.

Below: Employee Amy,

front left, brought her family,
including her mother-in-law,
Edith, to enjoy the event.

CEDAR VAL LEY
ARBORETUM

& BOTANIC GARDER

The Cedar Valley

Arboretum offered ' -
monarch education We could not hold events without the help of our wonderful

throughout the Friends volunteer group, who dedicate their day to making a
successful event. Join our group by calling 319.272.2002!

event.




Event provides a sense of community and healing

Continued from page 1

Ten years later, Danny had to go
through it all over again, this time
with his mother, Tammy. The two
were very close, and he credits
her with giving him a sense of
comfort and belonging he carries
with him everyday.

“My mother had a heart of gold

and was the heart of my family.

She was nurturing and endlessly
loving,” Danny said. “She thought
about us kids and my father

before herself and gave her best
without hesitation. My mother’s love
was fierce and unconditional, a constant
presence in every stage of my life.”

That’s why when Tammy battled ovarian
cancer, and he watched her, like his
father, go through chemotherapy, it was
devastating. But when it came time that
Tammy needed more support, the family
agreed Cedar Valley Hospice was the
right choice.

“During one of the most difficult times,
the Hospice Home team once again
provided compassion, professionalism
and understanding,” said Danny. “They
didn’t just provide medical care, they
offered emotional and spiritual support,
listening with open hearts and treating
both my parents with deep respect.

On March 22, 2017,

my mother

passed away
peacefully,
where she
was able

to reunite
with my father and
our Lord and Savior.”

Losing both parents to
cancer is something

Danny carries with him
daily. He said cancer has a

Danny flexes with his
mom at the Mr. Olympia
competition in 2010.

Danny releases butterflies at the
Release & Remember event.

very high occurrence in his family, which
is partly why he maintains a consistent
fitness regimen in his everyday life.

He excelled as a former University

of Northern lowa defensive end and
attributes a lot of his success to being
dedicated and fit. He would be remiss,
however, to not credit his parents with
their constant support.

"No matter how hectic life got, they
always showed up,” said Danny. “They
didn’t just raise me, they guided me,
supported me and believed in me every
step of the way. My parents each had
their own strengths, but together they
created something rare: a home filled
with love, respect and unwavering
commitment."

Now, as Hudson Chief of Police and a
family man married with four children,
he looks back with admiration and
gratitude that his parents taught him the
value of connection, hard work and
being there for the people
you love. He carries
these traits forward
to his youngest
children, who
recently attended
this year’s Release &
Remember event to
honor his parents. He has

What made my parents special was the
way they loved each other and everyone
around them. They gave without
expecting anything in return, led by
example and created a foundation that
gave me the confidence to be who | am
today. It wasn’t just one grand gesture
that made them extraordinary, it was the
way they lived their lives, day after day,
with love, humility, and heart."

— Danny Banks, son

attended before, but this time he had the
opportunity to open one of the butterfly
boxes on stage. It's a memory he won'’t
ever forget.

“This year’s event touched me different,
but in a very personal way because | was
able to share my story. As the butterflies
took flight, | thought of my mom and

dad and the many memories we shared
together. It was a chance not only to
remember them, but to feel close to them
again, if only for a moment.”

Being surrounded by others who were
also honoring their loved ones, Danny felt
a sense of belonging and connection that
words can’t fully describe.

“The Release & Remember celebration
was a space where grief was not hidden,
but acknowledged, shared and honored
with compassion,” he said. “Each year |
go, | feel the presence of my parents in
every quiet moment, in every shared tear
and in every name | see up on the board.
Ultimately, I've realized that letting go
isn't about forgetting, it's about honoring
the love my parents gave so freely and
the impact they had on my life. The
celebration reminds me that even though
they are no longer physically here, their
spirit lives on, in my heart and in every
act of love and kindness | continue to

carry forward.”



How to support
grievers:
A holiday guide

Grievers who have lost

a loved one may experience
challenges during the holidays,
regardless of the number of years
it has been since the death.

If you know someone who is grieving the
death of a loved one, you can support
them by doing the following:

 Be present. Sitting together, talking on
the phone or even sending a letter may
help them feel less alone.

« Listen without giving advice.

Let grievers talk or vent about their
experience. Avoid finding a silver lining or
starting comments with “at least.”

« Offer practical help. It’s easy to say,
“Call if you need anything.” Instead, offer
specific help, such as wrapping gifts,
bringing over a favorite meal or shoveling
their driveway.

« Respect their choices. There is no one
way someone who is grieving may react
during the holiday season. Whether they

want to stick to tradition or avoid it entirely,

you can still provide support.

Remember — grief has no timeline. Grievers

may “re-grieve” the loss of their loved one
during major events in their lives, including
holidays. By acknowledging their grief and
being present, you can help them.

Learn more at our
upcoming presentations:

“Navigating Grief & Loss During
the Holidays”

Tuesday, Nov. 11, 6-7 p.m.
Waverly Health Center

Tuesday, Dec. 9, 6-7 p.m.
Vinton Public Library

* % %k X %k

Cedar Valley Hospice
The Area’s Only 5-Star Hospice

Quality Rated for Patient Care by Medicare.gov

When you or a loved one are considering hospice care, you deserve care that
exceeds your expectations. Cedar Valley Hospice recently received multiple
national honors for patient care: a 5-star family caregiver survey rating from
the Centers for Medicare & Medicaid Services (CMS) and the CAHPS

Honors Award from HEALTHCAREfirst. Both are measured directly from fami-
ly caregivers’ responses to questions on the Hospice Consumer Assessment
of Healthcare Providers and Systems (CAHPS) survey.

Cedar Valley Hospice is the only organization in its 15-county service area to
receive both awards, which acknowledge the highest-performing agencies
that continually provide quality care and positive patient and caregiver
experiences. The family caregiver survey rating uses a 5-star scale to make it
easier for families seeking hospice services to compare hospice
organizations on Medicare.gov/care-compare.

2024 CAHPS Quality Measures (%)
Cedar Valley Hospice vs. National Average

G2.80%
g st o =
BEACS

Willingness to Recommend this Hospice

Te4rs

W Cedar Vatley Hospice = Mational Average
These are special honors because they
represent feedback directly from families we
have served. They do not have to respond to the
survey, but so many of them choose to because
of the way they feel about Cedar Valley Hospice.
Ranking above the national average
for satisfaction is a testament to our
amazing staff and their commitment every day to
Making Each Moment Matter
for our patients and families.”

— Michaela Vandersee, executive director




Moments that Matter

With Tiffany
GUIDE Dementia Care Navigator
Employed since 2021

Describe your position with Cedar Valley Hospice.

I am a certified nursing assistant (CNA) that started working as a hospice
aide. | provided personal cares and companionship to patients and
communication with the family. On July 1, | became the care navigator for
our new GUIDE Dementia Care program. This program is in partnership
with the Centers for Medicare & Medicaid Services (CMS) to support
people living with dementia and their caregivers.

How does your position support our mission?

My role as care navigator supports our mission by ensuring that people
with dementia and their caregivers receive skills training and feel heard,
respected, cared for with compassionate care. The goal is to enrich the
lives of those | serve with dementia by helping them remain safely in their
homes alone or alongside their caregiver.

What are the most enjoyable aspects of your job?

I have worked with patients that have dementia for over 10 years in
various capacities and locations. It’s something | am very passionate
about - being able to personalize a care plan that fits the patients and
family’s needs and goals. | enjoy helping others through difficult times
by coordinating services and finding resources. | also provide them
necessary support, education and respite so the caregiver can get some
relief. Making a connection with these families is very rewarding.

GUIDE Dementia Care

A program of Cedar Valley Hospice

"Many years ago,
| had a patient with

dementia who couldn't open
her eyes but knew me by my

touch and how | cared

for her. She called me 'little

Pipsqueak.' It was very
endearing."”

— Tiffany

Share a story that has impacted you.

Once, | had a patient with dementia, and |
would walk him every day. | would yell out
his name so everyone knew the man of the
hour was coming. He taught me how to
make homemade fudge and called me his
'little Tiffy.! When he died, his family asked
me to yell his name like | used to every day.

| am passionate about helping people living
with dementia because | see people beyond
the diagnosis. Each individual carries a
lifetime of experiences, stories and wisdom
that deserves to be honored even when
memories fade. It gives me purpose to
create moments of joy, comfort and dignity
and to support families through the
challenges of dementia.

To learn more about our
GUIDE Dementia Care program,
call us at 800.626.2360.

What makes Cedar Valley Hospice stand out above other hospice providers in the area?
Cedar Valley Hospice is a family-first organization who prioritizes its employees. Everyone who works
for the organization is compassionate, helpful and committed to honoring our mission statement.

We take pride in Making Each Moment Matter for those we serve every day.



VOLUNTEER FOCUS

Enlightening and Empathetic
Volunteers gain knowledge from dementia simulation

Dementia is more than difficulty focusing, dulled senses and
memory loss. A dementia diagnosis impacts the life of those
diagnosed and their family in profound ways. However, dementia
education, when paired with empathy, allows families dealing
with a dementia diagnosis to feel empowered.

To gain knowledge to better serve our patients and families,
34 Cedar Valley Hospice volunteers participated in a dementia
training at the Dementia Simulation House at UNL. It is the only
one of its kind in lowa.

At the beginning of each simulation, each volunteer put on items
that restricted their senses — sunglasses removed peripheral

vision, headphones played distracting noise and gloves make it

) N A T e

more difficult to grasp objects. Once these items were on, small - ’ - : ’ )
Cedar Valley Hospice volunteers join staff and participate

groups of volunteers went into the house and were given four ) o . o
in a dementia simulation training at UNI.

tasks to do, such as vacuuming the living room or unloading
the dishwasher. Volunteers described the experience as

” «

“disorientating,” “overwhelming” and “overstimulating.”

“Your vision is so distorted by the sunglasses, and you don’t
know much about the house,” Hospice Home Volunteer Barb
Frost said. “You’re wondering if you’re doing the right task and
trying to remember everything. It’s a very interesting experience.”

After the simulation was done, volunteers took part in additional
dementia training provided by the Dementia Simulation House
staff. They discussed topics such as how to redirect those

living with dementia safely and conversation best practices so
volunteers can better help those living with dementia — both in
their personal lives and as a Cedar Valley Hospice volunteer.

“I really liked it. It was very enlightening,” said Connie Hansen,
current Cedar Valley Hospice volunteer and former Hospice
Home manager. “I really wish | would’ve known about it when
my mom and dad were still around, because both of them had
dementia. Even as a nurse, | learned things. The things my
parents were doing and saying were related to their dementia,
and I wish | would have known that sooner.”

Volunteers
o : . find it [
Cedar Valley Hospice is always looking for empathetic, L L J
. L difficult to K
passionate people to join our group of volunteers. complete Volunteer John Fox tries
To learn more, visit our website or contact Karen, tasks with to focus while receiving
Q volunteer team lead, at 319.272.2002. gear on. tasks to perform.
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BECOME A SPONSOR!

Your support has the power to bring comfort, dignity and peace
of mind to patients and families in our community. By becoming
a sponsor, you make it possible for Cedar Valley Hospice to

continue offering care and compassion when it's needed most.

Do you own a business or know someone who might want to
make a difference? Contact Suzanne at sbenda@cvhospice.org
or Scan the QR code and fill out the quick form online to connect

with us about sponsorship opportunities.

ANNUAL:

. Diamond: $10,000
+ Premier: $6,000

« Champion: $3,000
« Hero: $1,500

« Leader: $500

OTHER:
« In-Kind: Donate items or a service.
i.e. printing, advertising, food or beverage.

- Specific Event: Dollars go toward venue, food
or entertainment. Opportunities include:

Grief Camp, Celebration of Life, Spring Fundraiser,
Release & Remember & Tree of Love (ornaments).

Scan QR code to make a difference with your sponsorship!

2025 ANNUAL SPONSORS

Thank you to this year's sponsors.

CEDAR VALLEY
HOSPICE

DIAMOND
CEDAR VALLEY

MEDICAL SPECIALISTS =
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Youwr Partner in Paticnt Communicatior

CHAMPION
Bill Colwell Ford Hilton Garden Inn
Burk & Julie Miehe Huff Contracting
Casey & Laurie McLaughlin Locke Funeral Services
C.R. Clark & Co. Scheels

Kathryn Thede
UAW Local #838
The VGM Group

David & Gail Huser
Farmers State Bank
Glass Tech
Hagarty-Waychoff-Grarup
Funeral Service

LEADER

Beecher, Field, Walker, Morris, Hoffman & Johnson, P.C.

Cedar Falls Community Credit Union
Duane Jasper, MD
Dunlap Motors
ES Family Dentistry
First Bank
GNB Bank
Gordon Flesch Company
In Loving Memory of Patricia Eyestone
NuCara Home Medical & Pharmacy

HERO

Action Garage Builders
Action Signs
Cardinal Construction
Craft-Cochran Screenprint & Embroidery
Creative Planning
Edward Jones — Garrett Akins
Fahr Beverage
Financial Resource Advisors (FRA) — Mike Hulme
Jim Benda — Realtor
Kaiser Corson Funeral Homes
Karen’s Print-Rite
Magee Construction
Midwest Mold Builders
Oak Park Estates
PDCM Insurance
Roots Beauty Finery
Transport Permits

LEADER

Peoples Savings Bank
Veridian Credit Union
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Making Each Moment Matter.

PO Box 2880
Waterloo, IA 50704-2880

2025 Calendar of Events

Mark your calendars for these upcoming Cedar Valley Hospice happenings.

Non-profit
Organization US
Postage Paid
Waterloo, IA
Permit No. 238
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You can also stay up to date by visiting cvhospice.org or our Facebook page.

Thursday, Oct. 23
Ladies Night Out
Downtown Waverly

Grab your girls for an evening of shopping, dining and making memories.
Don't forget to stop at our table in front of the Chamber office.

November
National Hospice & Palliative Care Month
National Children's Grief Awareness Month

To schedule a presentation for your group,
call Annika at 319.272.2002.

Tuesday, Nov. 11

Navigating Grief and Loss During

the Holidays presentation

Tendrils Rooftop Gardens, Waverly Health Center
and via Google Meet (virtual), 6-7 p.m.

Registration is encouraged by calling 319.483.1360.

Sunday, Nov. 17
Hospice 101 presentation
Maynard Community Library, 7-8 p.m.

December 2, 2025

Show your charitable spirit and make
a donation to Cedar Valley Hospice on
this day recognizing nonprofits!

cvhospice.org

Sunday, Dec. 1

World AIDS Day
Donate a gift card to help our CASS clients living with HIV.
Call 319.272.2437 for more information.

Tuesday, Dec. 3
Giving Tuesday

Tuesday, Dec. 9
Navigating Grief and Loss During the Holidays

Vinton Public Library, 6-7 p.m

Thursday, Dec. 11

Christmas Greetings on Main, Downtown Waverly, 6-8 p.m.
Enjoy live window scenes, Nestlé hot chocolate and more!

If you no longer wish to receive our newsletter or prefer to receive

our eNewsletter instead, please call 319.272.2002 or email us at hello@cvhospice.org.



